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This problem underlying this suit I expect is probably complex and has been the subject of at least 3 Grand Jury 
Reports I've read on it so far.  Indeed, I wish to express my gratitude to them for it (you'll find it at the end of all these 
pages along with excerpt's from it).  If it hadn't been for those reports I would have completely given up.  I also wish to 
express my gratitude to the two brave officers who on the night of May 17, 2006 responded to the only 911 call I've 
ever made in my life (happily, a false alarm).  They have nothing whatever to do with any of this.  And given me an 
appreciation for the complexity of police work. 
 
I'm titling it "The LPS ("Mental Health") $Malpractice$ Complex" because I don't know what else to call it in any 
other way that’s more effective.  Or why no one's been able to figure out what the problem is and been able to solve it.  
Anyway, I hope this suit will help shed some light on the problem.  Which may well be intractable because of the 
vested interests behind it.  Constantly trying to convince everyone of a "shortage of beds".  RICO comes to mind.  But I 
don't have the abilities or time research it.  And must quickly file what I have thus far.  As memories fade and statutes 
of limitations rapidly accrue on me.  Including a deadline of this March 28. 
  
It's possible that the entire list of defendants could well include entities unknown to me at the moment  
(for which the I'm hoping the Court may be of possible assistance in identifying). 
 
This should be a class action suit.  But it may well neigh be impossible to do.  Because of the way victims are made 
fearful (e.g. seeing their names on forms that say "ACUTE PSYCHIATRIC SERVICES" in bold letters on the top of 
them).  And because of the complex privacy issues involved (which are also involved in this suit that I hope the Court 
will appreciate).  Involving "PHI": Protected Health Information.  It has a very important purpose.   
But it can also cover up all sorts of abuses of a defenseless, vulnerable and misdiagnosed population.  For whom it is 
almost impossible to seek redress.  Only making them further mentally ill from it all.  Particularly those who know what 
mental health is all about.  And despair for those who have been exploited and deceived into believing in their 
misdiagnoses.  After all, their 'doctors' have told them this.   
 
Anyway, why it (probably) has never been (or can be) a class action suit is also part of the egregious nature of it.   
And indicative of how intractable the problem is.  Stated succinctly by the Grand Jury as  
 

"a problem discharging patients to appropriate levels of care"  
(a euphemism for an LPS misdiagnosis) 

 
It's been exhausting trying to research how to file this kind of suit.  For instance, the latest one is "which Court? .. and 
how?" to petition for relief from a late claim.  Of course a "pro se" will be late.  Especially someone who's been through 
what I have.  I simply want my "day in court".  To have my issue(s) heard.  And feel that my case has been fairly 
considered.  And have all my questions answered.  Fully and Honestly.  This is everything.  Comparatively, the verdict 
is of little consequence to me at the moment.  Even though I need the money desperately (yes, I confess, I've become 
rather ill from it all).  Anyway, this suit is my therapy. 
 
I may even have some Errors in it from all those unanswered questions.  I'm always working on that "get it right" thing.  
I have a phrase, it's called "check it out".   Frankness, that "cut to the chase" thing, means a lot to me: *effective 
communication*.  Sparing me from wasting my time on those "wild goose chases" (I'm sure the Court appreciates the 
concept also). 
 
Anyway, I hope the issues I raise will create some interest.  And have tried to write it in a way that will maintain the 
reader's interest.  I prefer writing Humor.  Smiles are everything for me.  Indeed, we need to live in a healthier world.  
For *everyone*.  Having said that, I now present to the Court and the world my case.  That has consumed most all of 
my thoughts for the last two years of my life.  Simply having gotten it all down on paper is a relief in itself. 

 
"What *is* Mental Health?" anyway? 

  
Thank you. 
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������� (Lanterman-Petris-Short)���	
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Gravely disabled or dangerous to oneself or others due to a mental disorder. 

���������������������� �
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Albert Quintero (our CDPH District Manager here) knew it. 
  
If they're not dangerous to themselves or others because of it, you can't lock up someone  
in a mental hospital for simply suffering from a mental disorder.  They can be as delusional  
and as scared as they wish.  Justifiably or not.   
 
And as paranoid and schizophrenic and mentally ill as they please.  Or just plain crazy.   
You can't lock them up in a mental hospital because of it.  It's a violation of the law,  
the Lanterman-Petris-Short Act itself.  Which has very strict criteria. 
  
You can only lock someone up in a mental hospital who's gravely disabled or  
a danger to themselves or others.  And then only if it is due to a mental disorder .   
It's a very strict criteria. 
 
 
This can become a problem if the person making the diagnosis themselves is confused  
or also suffers from a mental disorder.  Of which the list is quite extensive.   
 
Paranoia for example.  Or other forms of mental illness.  Financial stresses perhaps.   
Or others.  Impairing their judgment.  And altering it.  If not intentional, the incompetence  
or impairment may be learned in some fashion.  Indeed, I've found most people who are  
mentally healthy tend to be well-intentioned (even the impaired and incompetent ones).   
 
And concerned about losing their job when it becomes an issue.  Which can easily become  
the priority.  Over all the rest.  Including their own good judgment, intentions, competence  
or impairment. 
 
 

How can you diagnose someone if you never talk to them anyway?   
Or give them time to explain themselves?  Or "jump to conclusions".  
 

  
If they're dangerous to others not due to a mental disorder they're locked up somewhere else.   
 
And you can't lock people up in a mental hospital who are simply dangerous to themselves  
either.  Mountain climbers, skydivers, daredevils, bungy jumping or whatever other forms of  
insane private risktaking they may care to indulge themselves in.  It's a misdiagnosis.   
 
An LPS misdiagnosis.  That’s malpractice.  And it's serious.  A lawsuit.   
 
And the only way to insure accountability.   
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$ Billions and billions of dollars $ (nationally) 
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EPS triage into psychiatric hospitals has skyrocket ed from ��� �� �����  to ���� �� ����� .   
Quintupling, in as many years.  
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"no public patients"�� ��� ����������		� 
�
 

"does not provide an adequate number of acute psychiatric care beds to properly serve its populace" 
"Send more money!" the administrators beseech. 

 
���	���
��	�����	����	���
��	������	�� ���	������	���	
� !�
��	
�	����	���	�����	�
���	�
��	

 
"It was found that there was no lack of beds but.." 

"..a problem of discharging patients to appropriate levels of care."  
���������	��� ������	
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�"Send more money!" the administrators beseech again.  And it was: 
"This problem has been resolved with a budget increase to the Department of Mental Health." 
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Then why is it still going on?  $ "follow the money" $ 
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"..a problem of discharging patients to appropriate levels of care."  
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The confidential application forms are never questioned. 

(if a 'patient' does, it's 'schizophrenia' or something) 
 

A message that's there when you need it: 
��$%�&'�"�(&$)*+&,�"
-��'�+)*'..'�$.,'*��
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Attachment 5 
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������#�$�#���	���� #�!���
�� �
����
�������������������������������������������

�

�������&�$��##������������&�$��##������������&�$��##������������&�$��##�����(or anyone else)�#����#$������'(')�������������#�������#����#$������'(')�������������#�������#����#$������'(')�������������#�������#����#$������'(')�������������#������ (exemplified by):�

���������	
���
��	�� �by Officer #2611 (and others unknown) of �%�$  on May 23, 2007�
��� ���� �$�	�%
�������
�	�$�	�%
�������
�	�$�	�%
�������
�	�$�	�%
�������
�	��� (I'd like to talk to him regarding his response to my suit)  
                200 E. Santa Clara St., San Jose, CA. 95113-1905  Telephone: (408) 535-1900 
 

�

���� ������!��$����������������$�������������!��$����������������$�������������!��$����������������$�������������!��$����������������$������� 
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Psychiatric Solutions, Inc. (PSI)������
�������������
���,$���!"�-�(��"����.$/� �("$��
�!����$(�!(��!���� &"�$(�)!*!�+!��
�

El Camino Hospital�������	����
�������
���.$/�0�!!���$�1)��$$������.$/� 2�2���3��2��$4�$�
 5����$�&��"��*!�+�!��+2��"2����$���
�
� *�����"��������*�����"��������*�����"��������*�����"�������� ��
�

AMR �
6��$�&�!�����&���3�(��!(�������
���������������	� �������
���
���!"�"�����"2��	���$�����&(�)!*!�+!��
�
Quest Diagnostics���������7�����������"2�$���"�(��$����((�����"��(�� �
���)"�5�+�!8"�*!�+�)!"���"2���(�!�������&���������� (�&$�"�����&���$�&�$�(�"2���2�4��"2�"�584��$�9)�("� �/ �
��� 
$�(��!(�������$"��)!*!�+!��)"�"2��$� �&$���!"����� ���$�&"�$�.$/�:�$���� ���!����2"��
       And the possible contest of a state statute (1288) that may violate federal HIPAA. 
���
��

���� +��������*��!�����$�,�"���-+��������*��!�����$�,�"���-+��������*��!�����$�,�"���-+��������*��!�����$�,�"���- �
�

����������	
�����
	�
�� � ;<���&�$
(��0�2!�.��;��
��� (as yet I've been unable to identify the names of their enforcement officers) 
 

       California Department of Public Health�#.�-�
��$��$���#.- ���
��� Department of Mental Health 
�

�����	�
���	
���
��������  
    Santa Clara County Department of Mental Health  
�
,�
�/�����&���������,�
�/�����&���������,�
�/�����&���������,�
�/�����&��������� �� (national hospital accreditation, parties unknown at the moment)�

�
,�
�%�������������,�
�%�������������,�
�%�������������,�
�%������������� �� MHAP ��!�� PILF   (I should probably include the Bar Association itself also)�
      MHAP : Mental Health Advocacy Project;   PILF : Public Interest Law Firm 
�
,�
���������
���������,�
���������
���������,�
���������
���������,�
���������
��������� �� 
��$"��(�)!*!�+!��"�"2������!"� �� ��������������� �
��� Blue Cross of California,  PacifiCare  

�
� .�/��0��.�/��0��.�/��0��.�/��0�� 
;0�2!�.��;�� *��!�����$�,�"���*��!�����$�,�"���*��!�����$�,�"���*��!�����$�,�"��� �
(I can't name them yet because I don't know who they are or if they're liable and haven't had time to research it) 

��((�����"��(��6��!&��(�$��)��"�!��=)�("��6�3��>2�� ?�+�,�)!��"��!��"2��0��!"�#����((��!���"&/�
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California Rules of Court § 44.5(a) - Requires service on the AG when a statute's constitutionality is questioned and when suit is 
brought against, or on behalf of, the state or a county, or when a state officer is sued in his/her official capacity. 
 
Office of the Attorney General, 1300 "I" Street,P.O. Box 944255,Sacramento, CA 94244-2550, Phone: (916) 445-9555 
(Office of the Attorney General, 455 Golden Gate, Suite 11000, San Francisco, CA 94102-7004, Phone: (415) 703-5500) 
(Office of the Attorney General, 1515 Clay Street, P.O. Box 70550, Oakland, CA 94612-0550, Phone: (510) 622-2100) 
 

 
The officer(s) name(s) in this case are "John Doe". 

�
��������	��
����	��
����
�� ���

�����"2� "$��"��3�/�
7
�� �&$���!"���#6��7�
	����
 �
�������
�	�
�
�� "dereliction of duty "  "failure to inspect "  "licensing and certification malpractice "  "ignoring Grand Jury Reports " 
'!��$&���!"�����&�$
(��)!*!�+!��"�"2������!"/��5��� ��"$��&����!��"2��/��@)"�+�(�"����"2����!����4�$(�� �
("�"��2�(��"��(�
5��(()����"2�"����!"��)���&��!�"�� $�4�"����!�(�/�
�
(also noteworthy: while at Fremont Hospital I was never given copes of the of the documents I signed one of which I 
discovered recently in my medical records with their address above) 
�
�
��
��
�	�����������	��
�����
������
����

#.�-/�2�(��"�����&�!(�!���!��&�$"���&�"��!����$��$ ���#.- ��
�
�

 �!�0�(��.�("$�&"�<���&���
�����(������ �!�6!"�!��� � )�"����7�� �!�0�(���#6��7

��
.�("$�&"���!���$��6���$"�=)�!"�$����2�!���
	������� �
��	��
 

 �&$���!"�����$�((�)!*!�+!/�
 �
��
�

������ "dereliction of duty "  "failure to inspect "  "licensing and certification malpractice "  "ignoring Grand Jury Reports " 
I've been unable to identify any officer whatever in their local or state office, so far, enforcing the law.  Or find out when 
the last EPS inspection was (if ever).  I can't even find out if anyone still knows if that $50,000 overstay fine still exists.  
And if it did who would enforce it.  I'd like to know if the State of California has collected that $100,000 on me.  And if 
they haven't, why. 
�

,�
�&���������(�����&����,�
�&���������(�����&����,�
�&���������(�����&����,�
�&���������(�����&����� ���
�
��	����
�����
�	�����������	��
����	��
����
����
Santa Clara County Mental Health Department, 828 South Bascom Ave., Suite 200, San Jose, CA 95128 
 
I'm naming it because the 2003 Grand Jury Report states: "It was found that there was no lack of beds but a problem 
of discharging patients to appropriate levels of care. This problem has been resolved with a budget increase to the 
Department of Mental Health."    5"�2�(!A"/�
���
"breach of duty "  "failure to inspect "  "ignoring Grand Jury Reports "  
$�(��!(�������$"��(�)!*!�+!��"�"2������!"��
but I see Nancy Peña's name on that Grand Jury Report and think she might still be the present Director of it.�
B�!&����C����2/./��.�$�&"�$�
�
�

,�
�/�����&����������,�
�/�����&����������,�
�/�����&����������,�
�/�����&����������� ���

!�"��!���2�(��"����&&$���"�"��!��� ����

>2��0��!"�#����((��!��<!��3�!��((�!&��@�4�/��<�*�$� �*�>�$$�&���5?���
�
�
D�"2�"2��$�;�����(����������$�4��;��!��"����/��6�"� $�(�4�$���:$�!��0)$��5!4�("���"��!(/��58��&�����"��

"accreditation malpractice"  "failure to inspect"  "breach of duty" 
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The Law Foundation�� MHAP and PILF �


 MHAP : Mental Health Advocacy Project,   PILF : Public Interest Law Firm)�
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"But officer, no one got hurt when I ran the red light.."  

                                         ~�$F�
"But officer, we only held him up for 4 and a half days and $3000 the first time.  We tried to get 14 days and  
$33,000 but he tricked us.  And the second time we only misdiagnosed him with LPS for 9 days and $32,000.   
But no one got hurt." 
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 PacifiCare Life & Health Insurance Company)  5995 Plaza Drive, Cypress, CA 90630   
Present Parent: Board of Directors UnitedHealth Group, P.O. Box 1459, Minneapolis, MN 55440-1459 
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"This letter constitutes Blue Cross of California's final disposition of your grievance." 



�

���������	�
�����
��������������������������������� ��������� �(Note: dates reference to original  filing: 3- 17-08)�������� �� �� �	
 �

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

 +��������*��!�����$�,�"��� ���p.4 
�

CDPH 
�	��#����	�$��	��������#��(!������	�����#���������$ ����

�
���	����!��������##������#������������#�����#������ �!���2�����	�"�!��������&������$�3������
���

,!��1�������"��%��/��0�0�������������������##����
�
�
�

 
 

----- Original Message (minor edits) ----- 
 
To: Kathleen Keeshen (Chief Counsel, Office of Legal Services) 
�
Cc: Ernesto Cordova, David Mansoor, Richard Rodriguez,  
Mark Horton, Mary Winkley, Bonita Sorensen, Jean Iacino, Suanne Buggy,  
Monica Wagoner, Kathleen Billingsley, Roberta Lawson, Janet Huston 
 
Sent: Wednesday, February 27, 2008 12:38 PM  
 
Subject:          Does the fine still exist?  Is the Grand Jury Report in error?  
 
 
Dear Kathleen, 
 
I hope you don't mind the informality of a first name greeting. 
"Dear Geoffrey" works for me.  Let me know what you prefer for yourself.  
 
 
Have you taken an Oath of Office? 
 
Sorry to have to ask you this question first, but I've been learning that not everyone who is employed by the State of 
California has.   Receptionists, for instance, who pick up the phone when I call who then quickly transfer me to some other 
useless office before I can get their full name (if any). 
 
Anyway I've found the ones who've been sworn in tend to be far more useful.  In fact, the effect it has on improving  
their intelligence and memory can be astonishing.  Especially when they're reminded of it. 
 
 
Anyway, I have some questions. 
 
I had a refreshing and enlightening phone call with Albert Quintero (our District Manager here) last 11/26.   
"31 years" I heard.  "Sounds good" I told him.   
So did the "since 1980" I heard from Joyce Johnston yesterday who works for you in "Licensing and Certification". 
 
And left me with the impression that if there were a change in the law regarding the $50,000 overstay fine described  
in the 2001-2002 Grand Jury Report here that she'd know about it.  I also wanted to find out if Albert was an officer  
with the capability of levying that fine.  The answer I got seemed somewhat confusing but was left with the impression that 
there was a possibility that he could. 
 
The only person I see so far with the title "officer" in your department is Dr. Mark Horton.  Who has two deputies.   
Would *they* be the only ones empowered to levy that fine? 
 
Is there (or has there been in the past) some sort of state policy not to levy it? 
Where did it come from? 
Who's responsible for it? 
 
(and I'm wondering if anyone still knows anymore why it is important for that fine to be as steep as it is) 
 
Maybe the law was "quietly changed in the night" and no one was told about it.  
If the fine was deleted, I'd like to know how this came about.�
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Also, I tried to explain to Joyce that the concept of a locked "outpatient" facility seemed odd.   
But she seemed to indicate that such a thing was possible.  Is it really? 
 
I tried to get in touch with Albert on Monday at his office here locally but was told he'll be in Sacramento until Friday.  
So in my conversation with Joyce yesterday (Tues: ~4:30-4:45pm) I suggested she try to contact Albert while he was 
out there.  Explaining he *did* know about the fine and that she try to get in touch with him.  And heard something 
about being in different buildings or something.  May I helpfully suggest you all get together and find out what's going 
on. 
------------------------------------------------------- 
 
I have learned that sometimes subordinates send communication (e.g. email, fax, letters) under a manager's name.  In 
fact, it is probably very common for trusted ones to do so.  It's my belief that the communication I received last Monday 
was answered honestly by the person sending it.  But not Albert. 
 
I know websites can contain errors.  Hopefully all are innocent on responsible ones.  Albert knew about that fine when I 
called him 11/26 and that it's never enforced.  But didn't know about the Grand Jury Reports.  Neither did Joyce.  I 
offered to help her find them but she wasn't online.  And I wasn't able to persuade her to go online and find out.  
Hearing that she can only do what she's told to do. 
 
Anyway, here are the reports they've never seen (which I sent to Albert last Monday): 
http://www.sccsuperiorcourt.org/files/2001_2002_Grand_Jury_reports/Rvw_Co_Emrg_Psyc_Srvs.pdf 
which tells of that $50,000 overstay fine. 
 
By the way, the second Grand Jury Investigation is inherent in the first  
(if you read it carefully enough 'between the lines'): 
http://www.sccsuperiorcourt.org/jury/GJreports/2003/InquiryCoMentalHealth.pdf 
"The 2002-2003 Santa Clara County Civil Grand Jury inquired into the reason for an apparent lack of beds  
for psychiatric patients in the Emergency Psychiatric Service at Valley Medical Center.  It was found that  
there was no lack of beds but a problem of discharging patients to appropriate levels of care." 
 
I tried to explain this to Dawn Fowler-Hamilton (Valley Med Supervisor here).   
It's getting tiresome hearing that old "shortage of beds" shibboleth each time.   
I asked her for the statistics on overstays at EPS and their present triage rate into acute care.   
And the $50,000 fine.  
She had no idea.  
 
"Does anyone?" anymore? 
 
When was the last inspection at EPS?  If ever.  
Does anyone at EPS even know who Albert is? 
And I'm starting to wonder if anyone in your office knows how to properly  
inspect such a facility.  And realising "there's only one way to do it". 
 
 
Does the fine still exist? 
Is the Grand Jury Report in error? 
 
 
If the fine is still on the books, this represents a huge amount of revenue  
the state has missed out on. 
 
Why? 
 
Sincerely, 
Geoffrey 
 
 
 
�
�
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Santa Clara Valley Medical Center, "Emergency Psychiatric Services" (EPS)  

820 Enborg Ct., San Jose, CA 95128     Phone: (408) 885-6100 
�
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May 18-19, 2006 & May 23-24, 2007 
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I don't know what it is.  But I wouldn’t call it psychiatry. 
Or why they think they can bill me (or anyone, for that matter) $3000 or $4000 for it  
and get away with it.  Calling it "crisis stabilization" or "psych services" or something. 
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I like Dr. Keller.  I think she's smart. 

And probably has some good answers to my questions. 
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I'm sure there are more.  But I'm not a lawyer. 
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My experience at Fremont Hospital haunts me to this day (along with the questions I have regarding EPS).   
And taught me how easily someone without legal defenses can be abandoned to capture simply because they have 
money, property or insurance.  This is a private hospital that I understand bills at $2000/day.  What I saw was nothing 
more than a locked dormitory.  Devoid of any substantive resources.  I'd call the food "below average".  You're never 
given a menu or asked what you'd like.  I think most of their patients would get better therapy on an ocean cruise.  At a 
fraction of the cost. 
 
 

�

Arrival 
��

"strapped to the gurney" 
 

as you hear the words: 
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And wish I had said something like "Hey, wait a minute .. What's going on here? ..  
How did this 3 day hold all of a sudden turn into 14?".�
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  "Dangerous to yourself   X   ...  We feel this is true because you are paranoid, hyperverbal and manic." ���
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"paranoid, hyperverbal and manic"/��5�+�(�!��()&2�"2�!��+2�!�5��$$�4��/��
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A Medical Record Request Form 
(that no decent caring doctor would ever want to sign for their patient)�
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"Patient denies ..." �4�$��!���4�$/    
It's insane to try to deny it.   
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(no, you won't find these words in the medical records)�
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"kidnapping for ransom" 
�
�
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�
�
�
I have far too many unanswered questions about Fremont Hospital.   
 
And PSI.   
 
And why it has been so profitable. 
 
Questions that haunt me to this day. 
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Oh dear, it seems there's "no room at the inn" for the most critically ill who have no money, insurance, or property to  
put a lien upon.  And so must make room for those with a misdiagnosed stubbed toe after they’ve stumbled and  
"fallen own the rabbit hole" and subsequently become "a threat to themselves".  After listening to Orson Welles 1939 
Halloween broadcast of "The War of the Worlds" and had the misfortune to believe it and become  
"paranoid, hyperverbal and manic".  

But alas, no one at the inn ever asks them what happened.  So that they may be told the truth and have it all questioned, 
including themselves, to their full satisfaction until all their fears are totally and irrevocably extinguished.  And sent back  
home with their laughter for a good night's sleep where they belong.  

Instead they are left with their fears and asked for the name of their insurance company, social security number and their 
birthday.  And instructed to sign what they're never informed of.  Or ever allowed to read it at all.  Perhaps a few read it  
too swiftly.  And each paragraph carefully.  And see that box already "x"-ed in.  As the impatient and dominating  
Red Queen stands over them to sign in their fear.  Quickly and without question.  Before it is seen.  Knowing what 
would happen if any of them did:�

; �� ;  they will say to this paper scribbling out the box with the "x" in it.�

; �� ;  they exclaimed.  For they were in search of safe harbor, expecting those they could trust.�

; �� ;  they said to these papers.  For they have been placed before them in a state of mortal fear.  �
Which has now been made worse.  And told later that it doesn't matter. 

; �� ;� they write in large letters over what is intended for them when they see it upon it.�

; �� ;� they say to this paper as it's drawn out from under their pen just before they can sign their name upon it for dear life. 
 

; �� ;  they wrote upon these multi-form papers before they quickly vanished.  And were never to be seen again.   
Along with the copies they were to be given.  Including the one with the names to be called.  And never were. 

If they ever get out, the sparse documentation they are left with looks confusing.  Except for the one they’ve signed with  
their signature for the insurance money.  That was quietly paid without their knowledge and never told of or how much.   
In fact, all of the papers they are left with have no identifiable signatures of anyone.  Or any doctors at all.  Why bother.   
For all the lawyers they seem unable to get through to with their questions, seem to always direct them to "somewhere else"  
to talk to.  Perhaps they "don't want to know".  Because they already do.  That the state penalties can never be enforced.   
And that all the Grand Jury Investigations in the world cannot stop it.  And discover that no one really believes anything  
they say anymore anyway.  Except for the insurance information. 
 
Perhaps on the next day after signing the disappearing papers, something had been placed in their mind that wasn’t true when 
they tried to inquire.  Which makes them fearful that it might be.  Apart from everything else.  And now their mother listening 
to their voice on the phone tells them that they're sounding paranoid and to sign the forms she's never seen.  That the nice 
woman has given them that they're not allowed to read first.  And later that evening are told they are to be transferred to 
another hospital and that if they want to get into a good one they must take the pills first.  The ones they had previously 
pleasantly declined.  And capitulate saying��
�

                                                                    "yeah, I get the idea". 
�

; �� ;  they said.  But no more.  "Compliance" is now the watchword of the day.  And can no longer say "no".   
And no one there listens to them anyway.  Including their mother and sister they listed to be called and never were.   
Who must call and call to find out where they are.  Then struggle through a constant busy signal trying to get through  
saying "Absolutely NOT!" - NOT suicidal!" �� But called from outside and never been called.  So they could be crazy 
too.  Indeed, if not suicidal then it must be paranoidal.  For with capacity diminishing they insanely ask to read every form 
first before they must sign it.  In hopes of ever getting out.   
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So put an "x" on the line that says a "dangerous to yourself".  And hope they never find out who did it.  So it's probably a good 
idea to talk to them as little as possible except to get the insurance information there seems to be some problem with.  So add 
"hyperverbal and manic" after the paranoid in case they ever try to explain what happened to them in the few seconds between 
the insurance questions.  Which they have to be told is the reason they're suicidal.  After almost 2 days.  And learned to wait 
until they're spoken to.  But why say anything.  No one seems interested anyway.  Or believes it or cares. 
�
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And never informed they'd be taken for a $900 ride.  And $18,000 more.  And later feel lucky it wasn’t $56,000 for a 14 day 
holdup.  Perhaps even more had they complained and gone crazy.  And not to worry because their insurance always pays for 
it.  Or told what they suffer from.  And to just take the pills. 
 

 
; �� ;� they had written before it was drawn out from under their pen.  But alas, no one reads anymore.  Or ever asks them 
"What happened?"  Why bother or care.  They’ll just become "hyperverbal and manic" again.  And use up the time needed to 
deal with their insurance companies.  Who don't want to hear it either.  As the $900 "5150 transport" delivers them to the good 
hospital far far away with a pay phone that doesn't work.  That no one on the form with the names they listed were ever told of 
either.  It's all disappeared.  Perhaps they have too as they arrive, strapped to the gurney, to hear the good hospital doctor tell 
them that they're on a 14 day hold.  But probably won't be there that long.  Then asks for the names of their pills.  Perhaps they 
forgot and could no longer remember.  Perhaps from the pills they were given.  Or perhaps they were just tired of hearing it 
again.  And suggest the good doctor talk to a doctor.  And 3 days later did.  Perhaps one of them might be lucky and have 
some Guardian Angel watching over them somewhere.  And hear, just before the good doctor called up a doctor, the question 
they were never asked: "What happened?"  And so now the good doctor must finally be told the truth.  After 4 and a half days.   
But it was supposed to be not as long as 14!  And told it quickly before vanishing once again:�7)���*�
!����#������ 7/ �� �
And now both now knew it must be true.  For it was easily proved wrong.  And so the good doctor finally called up  
a doctor .. "He says he's a writer" .. then hung up the phone instructing the staff�
�
������������������������������������������� 79	����	�� 	
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And they are the last words to be heard from the good hospital doctor before disappearing.  Whose only name they know after 
4 and a half days.  And the next words they hear from a helpful attendant seeing them hobbling back to their room, they echo 
in amazement: "a social worker!".  For how shall they get home with no money and so far far away.  Struggling out from their 
wheelchair (perhaps from the now $18,000 worth of pills they were given "who knows?").  But alas, the search for a social 
worker to add to the bill they have yet to see was to delay them no further.  As they find themselves showered and shaved and 
then into clean clothes.  And chauffeured home within a few hours by a delightful driver with whom they had much welcome 
laughter. 
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After they get out ("if ever"), they receive the bill for $900.  And call up and are told it must be paid and 
then are asked if they received this service.  "What service?" they ask, then: "What's a '5150 transport'?" 
The whole thing sounds crazy.  And suggest billing the person who ordered it.  It wasn’t them, they're not 
*that* crazy.  And then start to wonder some more.  And call up their insurance company and discover 
they’ve been quietly billed $4000 and are again asked if they received this service.  "What service?"  
they ask.  And then to the answer: "No, they received no such service on that day".  And start to wonder 
about the so-called "service" they *did* receive.  And why they weren't billed for their second day of it.  
Someone must have slipped up and forgot to bill them for the entire $8000 worth of pills to get into the 
good hospital.  As their thoughts take them back to it all.. 
�



�

���������	�
�����
��������������������������������� ��������� �(Note: dates reference to original  filing: 3- 17-08)�������� ��� �� �	
 �

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

AMR (American Medical Response, Inc.)  p.1 

�
�

AMR (American Medical Response, Inc.) 
 
 

@����!���(��
DBA American Medical Response  
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Clarification (and probable correction)  9-08-10: 
 

Both women were dominating and impatient with no interest in listening whatever. 
 

  

One avoids looking at such persons.  This was all done so swiftly with my attention directed to the form placed in front of 
me that it's so easy to be led to believe that the AMR paramedic was the same woman who placed the document in front of 
me at EPS.  Later, deciphering the signature on the form appears to be that of Linda Neuberger RN.  That’s EPS staff.  Who 
I now doubt was the same woman in the AMR transport: "Now you listen to me!"  ..  Seems I could owe AMR an apology 
here for a possible mistaken identity.  But I still don't know who any of them were. 
 

It now occurs to me that not a single document was ever given to me to sign by any of the AMR 
paramedics on either transport. 
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AMR (American Medical Response, Inc.)  p.4 
�
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�� �
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������!����������#��-�� AMR (American Medical Response) 
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����*�������	�������	��2023���	��������
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I know if *I* were a paramedic picking up a patient for a 5150 transport at EPS that before I'd  
consent to perform it on a patient who was conscious and lucid, I'd want the doctor who ordered  
it in my presence as I asked the patient some questions.  For instance: 

�
.����)�*!�+�"2�(���&"�$E��D2�"8(�2�(��)���!���E��-� +��)&2�"����2�4����)�(��!"�"���"2�$E�
�
.����)�*!�+�+2�"���)A4��(��!��E��-�(��"����!������� !���"����)E�
��
58����*��"��(2�+���)�(������&)��!"(���5(��"�"$)��+2 �"��(�(��(��!�"2�(���$�E�
�
5�(���(����+�"2���)$�(��!�")$���!��"/��-�+�������)� &����"��(��!��"E�
.����)�)!��$("�!��+2�"��"�(��(��!�����!(E��-�4����) ����!���4�!���&��������"E�
��
(If any documents are missing, I'd want to ask the doctor in the patient's presence why) 
 
-�4����)����!��(*��������)�+�!"��!��!��&�!"�&"����� ��$����)8$�����&����!�$�("$��!"E�
.�����)�(��!�"2����$��$�9)�("�!��&�$"��!����������� �!��$�������"2�(�2����!(E�
D2���$��"2��E�
.����)�(���"2�(���$�E��.�����)�(��!��"E�
-�4��"2������!�&�!"�&"����!��!�"���������"2�(E��-�4 ����)�"��*���"��"2��E�
�
D�)�����)���*��"�����$����(��E�
-�4����)����!�"����+2�"���)$�$��2"(��$�E�
D2�"�����"2���"������)E�
��
-�(��!��!��"������)�2�+��)&2�"2�(�2�(�&�("���)�(��� �$E�
6!��2�+��)&2�"2�(�"$�!(��$"�+����&�("���)E�
6!��2�+��)&2���$������"�+����&�("���)��"�"2��2�(��" ����
"2�"�"2����&"�$�("�!��!��2�$��2�(��$��$�����$���)E� ��
5(�"2�(���$�������"����)E�
�
D�)�����)���*����(�&�!�����!��!E�
@������&"�$������)$��+!�&2��(�!�/��6!��+2���(!8"��� ���������� �!"��#��$��#�)!"�/�
�
.����)�+�!"�"��2)$"���)$(���E��<$��!��!����(�E�
.����)�*!�+�+2����)8$��2�$�E�
��
-�(��!��!���(*�����)�"2�(��9)�("��!(�+2������)A4��� ��!�2�$�E�
�
D2�"�"����������)��$$�4��2�$�E���
(If I discovered it was over 24 hours, I'd refuse the transport and notify the authorities.) 
 
(And lastly, the most important one, giving them as long as possible to ask as many as they wish): 
 
+��'�����#���
'�,������
�-�
�
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Quest Diagnostics Incorporated 
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Egregious Invasions of Privacy 
 

Secret, offensive and defamatory testing of me without my permission. 
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There are some things I wish the Court to know about that I think might help in understanding where I'm coming from 
regarding SJPD.  I've learned not to expect perfection.  All officers are different.  It's about *intention*.   
And I think most are well so. �
�
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I do have some questions about SJPD.  And realising that this profession has perhaps become a little too  
"mysterious" in our modern day system.  Most people during their life probably have little if any interaction  
with police.  Save the usual minor issues, tickets etc. 
 
 

4������-��*����������������)�	��
 (all kinds of crazy things can happen if you can't) 
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On the night of May 17, 2006 two brave officers demonstrated their willingness to place their  
lives on the line for me.  Responding to the only 911 call I've ever made in my life.  Happily,  
a false alarm.  Perhaps they were confused by something they saw.  And just trying to be helpful  
(alas, the mistake *I* always make!).  The whole thing's a laugh ("long story..").  Then imagine  
some poor young officer has to write some report that has "cover my butt" written all over it.   
I don't know what to say about it all anymore.  To think someone would file a complaint or sue  
SJPD for saving their life or something.  They must think I'm crazy.  I think I've been misdiagnosed.  
That's malpractice.  But not against them.  Pin a medal on them already, give 'em a hug for me.   
It would be nice to know if they got my invitations I sent them a year ago as my Guests of Honor  
for the speech I gave on their behalf.  Thanks. 
 

Would you believe it took me over four months for that "light bulb" to go off in my head? 
I notified Chief Davis and everyone else as quickly (9/27/06) as I could.  And sent out the invitations: 

�

����5�"��	6��������(���*������(�����	�������*�	��6� ���
On my first 5150 I don't!  Or ever intend to.  I hope they got the invitations. 

It was all well-intended.�
�
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 (all kinds of crazy things can happen if you can't) 

�
"Our beats are too long to be walked anymore" responded the officer listening attentively behind 
the counter as he pointed to the map on the wall.  I think he was prepared to give me his entire 
thesis on the subject had I inquired further.  After I walked in trying to explain the problem to them 
and being asked I was the one who called earlier to find out where they were in Oakridge Mall.   
�

�<!���0�	������<!���0�	������<!���0�	������<!���0�	�����!�����0�������2$��!�����0�������2$��!�����0�������2$��!�����0�������2$��  
commented another walking in with his bicycle. 
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Indeed, it wouldn’t surprise me at all if I've been misdiagnosed by SJPD.  That’s "malpractice". 
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Failing to advise me of my rights.  And the reason for my detainment.  I was never told I was allowed to make a phone call, 
leave a note and take approved personal items. 
��

�������������������� ��
 �
�������'	�
�� ���	�����������
�	��	����	�� ����	�1$?=�$�=?� � �
To wit: the letter I was mailed in an official SJPD envelope with a date stamp of Feb 7, 2008.  That contained a 
blatantly falsified police report.  Without the signed authorisation of their supervisor.  Or indication of any review 
whatever by any superior officer.  Or any identity whatever of the person who mailed it that I can prove. 
� 
Early last November I drove over personally to Internal Affairs to initiate a discussion of this case with their 
department and left them with a document and a letter requesting verification of it and a question.   
That I still don't have an answer for.  Many actually.  Too many.�
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Which upon reading for the first time the next day resulted in:� �
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		  (non-negligent and intentionality unknown): 
Reading this falsified form on May 24, 2006 caused me to have a psychotic break:  

���������	
�������
���  -- not knowing who I could trust anymore.  I've never been schizophrenic *ever* in my life.   
For which I was unsuccessfully treated for at a mental hospital.  For 8 days and $30,000.  I'm still recovering from the shock. 
� 
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Then in the months ahead, as I attempted to recover from my paranoid schizophrenia searching for its cause  
attempting to get the authentic full police report itself (including the watering can) and trying to make sense of it all,  
I filled out their request form and mailed it in.  Only to receive a reply consisting of two 4-digit numbers as the confusing 
reason why I couldn’t get it.  I kept struggling through my paranoid schizophrenia trying to overcome it each day hoping 
for the strength and confidence to be able to pick up the phone that I was finally able to briefly achieve every month or 
so to call them back asking "Why?".  Only to wind up (after months of struggle) having my question answered by their 
homicide department telling me I'm a suspect.  Then struggled to get back on my feet once again fearing to call them 
back not wanting to know what I could have possibly done in my paranoid schizophrenic state to cause me to  
become a murder suspect.  Eventually I recovered sufficiently enough to call back.  Asking first what the definition  
of a suspect was.  Which no one seemed to be able to answer.  So I finally had to put it to them straight.  They  
returned my call telling me I'm not a murder suspect and showed no interest in going down the rest of the list telling  
me "You can't get a police report".  Which only resulted in months of more delay trying to recover the truth that must  
too horrible to face.  I probably would still be a miserable wretch had it not been for the sympathetic kindness and 
understanding of one of their astute Cybercops helping me to recover by giving me enough emotional strength and 
confidence to ultimately challenge my fears.  And request to be told in writing the reason I wasn’t able to get the report. 
 
Whereupon I was sent another confusing and substandard document.  That says absolutely nothing about a watering 
can.  Or the "Officer of the Year".  Or their names.  Of any other officer either for that matter.  Or how many of them  
there were.  In fact, I don't even know for sure who actually sent it.  Or wrote it.  Or when they did.  Despite what it says.  
Or who his supervisor is.  Or doctor.  Or what his 5150 diagnosis is.  With his name on the application form (and all the 
other forms also).   Or if he's under a doctor's care at all.  Or any supervision of any kind whatever for that matter.    
I certainly don't see any on the report.  It's all just blank.. 
 

Indicative of a broken "chain of command".   
And I see it in the City Attorney's office also (from their initial response to my call). 



�

���������	�
�����
��������������������������������� ��������� �(Note: dates reference to original  filing: 3- 17-08)�������� ��� �� �	
 �

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

�%�$ ������������p.3 
 

7	��	��6�,�
�

Regarding the events on the morning of May 23, 2007  (sometime between 9 and 11 am) 
 

Background : just a week earlier on May 17, 2007 I filed a series of 3 lawsuits.   
Against EPS ($1 billion), Fremont Hospital ($1 billion), and AMR ($100,000).  None of which included 
SJPD, by the way.  Nor do I ever intend to for what I think the security guards at the Superior Court 
seemed confused about when I showed up that day.  Who were all looking at me when I turned around 
after remembering I had forgotten my brief folder with them.  That they were keeping safely for me away 
from anyone else.  And none of whom seemed to be smiling.  I had done a lot of work on it in order to be 
able to fill out all the forms to get it all in at (what I thought at the time was) the last minute on the statute of 
limitations.  And feeling pretty good about this accomplishment and didn’t understand why they weren't 
smiling either.  "Not you guys, I love you guys!" I told them trying to cheer them up.  Maybe they were 
confused.  Maybe SJPD also was.  I don't know.  Or why none of them seemed to notice me at all as I left 
that day.  Anyway, I gave an enthusiastic wave from my car passing by one of their "mountie's" downtown 
who seemed delighted by it. 
 
Anyway, the clerk told me I had 10 days to complete the cover sheet.  The forms tells of sanctions if I 
didn’t.  And was unable finish it in time.  Because 6 days later I found myself being handcuffed and directed 
into the back of a squad car.  After a series of events that would probably only sound crazy to someone 
who didn’t know me.  I wound up dismissing these lawsuits without even serving anyone.  Because it all 
became too psychologically stressful for me.  Fearing various kinds of retaliation. 
 
I also had some concerns at the time about another completely different item.  That a half year later  
no less than SJPD itself was to advise me to resolve.  And for which I am immensely grateful for the 
bolstering advice and support I received from them on it last January.  And took.��
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�����&�)(��(2��(��!"�(����""���"����+�"2���/��6!��! �4�$������4���+2�"�5�"����2�$��!�+��/��6!���4�$���� ������
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��(��$�"����!���/��6!��"2��&����&"��!���""�$(�"2��� ���")(�5�!����"��(�)$�����!�+�"2�"2�(�()�"/��>2�$�� �$�"2�(�
&�)����!���&"�&�!("�")"������"���"��"2�$���/���
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Invasions of Privacy 
 

Breach of Informed Consent by failing to provide Counsel in a state of Diminished Capacity  
(instructed to take inappropriate medication against my wishes while involuntarily confined).�
Billing for services never requested, needed or delivered.  False imprisonment. 
�

�
;>2��("����+�(�+�!��$�)�;�5�"���� 2�$�!���$*�!(�"$� �!��"��������!��"�"��2�$��!�"2���2�!�/��6��)"�+2�"� 5�
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Dr. Jennifer Zumarraga 
P O Box 35697, Monte Sereno, CA 95030-0679 
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  5/��6!��5���!8"�"2�!*��!��!�8(����!��"���)���"/�� <$�+�("�!�������(�������������!�"2��()�&����+�$���� ���
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"2����$*/��'(��&���������(�&2��"$�("/��D2�!��"�+�(� ;$��2"��!��$�!"����2�$���&�;��!�"2�"���$���"(���/�� 5���"�
+�$�����
*!�+�!�������+��"2�"�58��2�4��"���!��$���� ���"��!"�����"��58�����(���!��"��"2����!�����!"���
4��&��(���"2�!����*��;.�����)�$������(���"2�"E;��!& �)$���!��"2���"��������$���"��"�������"2��"$)"2/���
�

6!�+�����"���&���(������&)�"�"$��!��"��"��(���)"�"2 ��;2����)�!�((;��$���"2���!&����"�!&�/��5!4��)!"�$� �
&�!��!���!"���"�$(�&���)!�&�"��!�
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"����+�(�"2�"�5�+�(!A"/���������+����(��!��!�"2�!�� "����"��)"/��'(��&�������"�I����������/��6!��&2�!�� �
"2��$��+!�������!�!�+2�!�"����"�/��5�!�4�$� ��� �"����+2�"�"2�������!��+�(/��@���!��!�/��5������"�� !"�
$��)(�(�"��(��!�"2����$�(��"2���&�!�������&����!��$ �!"������&������!"�$���"�4��+2�!�"2���4�(�"�+2��+�� ��
(��!�"2���+�"2�)"�9)�("��!/��<$��4�!�$����!���"���$ ("/��5�$��)(���"��(��!���$��!�������!��)!"����$�4�� ���
+�"2�#�)!(��/��6!��("�"���(��+2�!��"�+�(��)"��!��$� !"������/��6!��&�!��$�4���"/�
�
.$/�1)��$$����2�$����(��!"��!��"�����"�������""�!�� "��*!�+���/��6!�������������!��@�)��#$�((�I
	���
��$��"/��5�"2�!*�(2��("�����+�(����2�)$(����"2�$��� /���������4�!������(�����"/��6!�+����5�*!�+�+2�"�
��!"���-���"2�&�("(/��6!��5�"2�!*�;(2���+�(���;��!� "2�(��!�/��5�"$����&����!������4�!������((�����!�2� $�
4��&��������"�'��#���!�/��<!���"����"���$�(��!(���$ ���2�$������!�����!&����$���"2�)(�!�������$(���$��� �
&����/��5�"$����+$�"�!��"��2�$/��6!�����!�"$��!��"� �������!�"��2�$������!������$"��!"��!�D�(&�!(�!�"2� "�5�
!����"����(&)((�2�$������+�"2�2�$�
�(�+�����(�2�4�! ��(�!"��"��!�+$�"�!��"��"2���/��<!���"���4�!")����� ��"���
$�(��!(���2�!���$�!"����!��)!(��!����+�"2����/</�@� ��$�")$!����$�((��!�.����������D�(&�!(�!�"2�"�(��(� ��
"Geoffrey - Dr. Zumarraga has given me the OK to se nd your account to a collection agency //;/���
-�$�8(�"2����"�("��!��  "Unless you notify this office within 30 days.. (et c. etc.) ..this office will  
obtain verification of the debt or obtain a copy of  a judgment and mail you a copy of such  
judgment or verification.." ��!�"2�$��/�</�@����!�:�$��!"�+!��D�(&�!(�!��!��(�� !�")$��//��
�

���;+2��G ��� G�"2�(��������E;�//�;+2�"8(����!���!E;�//�;D�(&�!(� !E;/���
���6!����J)����!"�����$��58������+���"����(�)"���"� +�"2�.$/�1)��$$���E�
�

>2�(��(�;��!"���-���"2;E��.�!8"�"2�(����������4�$�& �!(���$�"2���(�&2�����&�������&"(������������!�"2�� $�
��"��!"(E��>+�&��+2����&�!��!���5��(*���.$/�1)��$$� ���2�+��)&2�"2�������+�(/�� 2��!�4�$�"������/���
6���5�$������$�2��$�!��+�(�;@���!�+(//;�
��$�����5� ��"2�$���//������!��(�$$����$����5�()���(���"2�"��
����!()$�!&��&����!��+�)��!A"������"/��D2�"�*�!���� �$�(��!(�����(�"2�(��!4�*�E���
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In a mental hospital, these breaches are indefensible.   
As well as any other such institution holding dominion over a vulnerable and defenseless population.�
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El Camino Hospital  p.4 
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Dr. Shahab Roohparvar  
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*Correction!  (added 5-12-09 & 9-05-10 Geoffrey Mangers) 
 

Dr. Zumarraga * did* note in the medical records my request for Counsel 
 

I was never sent a complete set of medical records when I first requested them.  And 
discovered it later on the second set I was eventually sent but apparently not in time to 
correct the mistake before the filing deadline.  On 6/4/08 I found my request for Counsel 
in the medical records.  In Dr. Zumarraga's handwritten notes that say: "5/26/07 ... 
1600[hrs] Addendum - Wants for lawyer to review consent for medication form prior to 
signing it." (then her initials).  But it never happened. 
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(re-edited from the original letter to Gloria Chacón, Civil Grand Jury Coordinator, April 7, 2007) 
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"Is the incarceration of people on the margin of society and the investment in custodial 
healthcare the most effective way to improve their situation?" 
�
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"It was found that there was no lack of beds but a problem of discharging patients  
to appropriate levels of care." 
�
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